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Generate activation code for account activation 

For administrators and support staff 

 

A staff member or student has been entered in Lucat and needs activation key in order to activate 

their account and set a password. 

1. Go to https://passport.lu.se in a new window. 

2. Click Administration. 

   

3. Log in with your user id and password: 

User id: ex. ldc-abc or ab1234cd 

Password: Your password 

https://passport.lu.se/
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4. Enter name, LU account or personal identity number for the account you want to administrate in 

the box. Click Search. 
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5. The search result includes both staff and students. 

Click the icon  to administrate the account.   

 

6. Select the relevant user by clicking the icon  
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7. Select distribution method: 

Print: A sheet with the account information is printed out and handed personally to the user.  

Activation link to internal email address: The account information is sent to the user’s email address 

(NB The user must already have an internal email address for this to work). 

Activation via user input contact information: This option requires that the user has already been 

logged in, and entered and verified an alternative email address and a mobile phone number.  
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8. If Print is selected as the distribution method, the view will look like this. 

Tick the box “ID check completed” only if the user has shown a valid ID. 

Click Continue. 

 

 

9. Save the PDF file. 
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10. You can now close the window or click the button Back to Search - Step 1 if more jobs need to be 

processed. 

 

11. Below you will see the information to be handed over to the user.  

Print and personally hand over the sheet with information to the user. 

 
12. The user will now be able to go to https://passport.lu.se to activate the account and set a 

password by clicking One time passcode under “Set a new password using” 

https://passport.lu.se/

